Cumbernauld Swimming Club
Parents/Swimmers

This is an update for all members on how things work with reference to competition entry  forms :

After the coaches have decided to enter a particular meet the individual entry forms are created and given to the coaches with an envelope. On the form is a date for when the form has to be returned, along with the appropriate fee, in the envelope provided. It is very important that the date on the forms is adhered to as failure to do so may result in the entry not being accepted. The reason for these dates is to allow time to collate and check fees as well as allowing time for the collated entries and the appropriate paperwork to be forwarded by post to the host club. Also sometimes there can be more than one competition being entered at any one time and I have to allow extra time to process these so as to ensure that no swimmers are missed.
The  swimmers times on these forms are the correct at the time the forms are created, however, we are aware that occasionally new times are achieved and these are almost always caught automatically by the computer system before the final entry is submitted.

Once we receive the programme from the host club, I have to check our entries against this and usually await a final programme from the host before I issue the acceptance list which enables the swimmers to see at a glance when and what sessions they are swimming. I am aware that other clubs are in the habit of publishing draft programme on their websites, however, I do not feel this is appropriate as we know of occasions where swimmers have appeared to being accepted on the draft programme but have subsequently been rejected. If, however, the host club is slow to confirm the programme I will issue the acceptances against the draft but this is only on an odd occasion.
With regards to refunds, these are given after the competition and once we have received a cheque from the host club. Occasionally where swimmers have reserve swims we have to check whether these swims were offered and swam or offered but not swam, as if it is offered and not swam it is usually not refunded. The refund list is then passed onto Danny who processes the refunds accordingly.

I hope this clarifies the process and that you all appreciate the amount of effort that goes into processing competition entries from start to finish.
If anyone has any question I would be only too happy to answer these, you can e-mail at karengir@blueyonder.co.uk.

Thank you for your continuous support.

Karen Girvan

Entry Secretary

